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O komnaHum Thomas Miller

Ynpaenexve TT Knyb6om ocyuiectenset komnadma Thomas Miller — He3aBucumblii
MeXAyHapOAHbIN MOCTaBLLUMK CTPAXOBbIX, MPOMECCUOHANBHBIX U UHBECTULIMOHHbLIX YCIYT.
CospaHHas ¢ Lenbio NpeaocTaBrneHunst ynpaBneHYeckyx ycnyr Ansi obLecTB B3anMHOro
cTpaxoBaHusa komnaHusi Thomas Miller umeeT 0CO6EHHO CUMnbHbBIE NO3ULMK B CEKTOPAX
MeXAyHapoaHOro TpaHCnopTa U NpodeccnoHanbHOM OTBETCTBEHHOCTY, Ae CeroaHs
ynpaBnseT 4eaTenbHOCTLI0 Hanbonee nepefoBbix 06LWECTB B3aMMHOIO CTPaxoBaHUS.



AOBPO
NOXAJOBATb
BTT KIYb

Ecnun Bam Hy>XHbI yCrnyru npu3HaHHbIX
npod)eccnoHanoB, NpeaoCcTaBNAOLWMX
nydlune B CBOEM Kracce peLueHust, —
Ao6po noxanoBatb B TT Kny6.

Bce ouyeHb npocto: TT Knyb saBnsaerca
nuaepom B CTpaxoBaHUM U yrpaBlieHUU
CONyTCTBYHOLWMUMU PUCKaMUN
MeXAyHapoaHOoro TpaHcnopTa

N FIOFTUCTUKMN.

«2mo He npocmo 0ObIYUHbIE OMHOULEHUS]
cmpaxoswuxa u cmpaxosamens. Hawu omnowenus
— 9mo doneocpouroe napmuepcmeo, eoe TT Knyo
NO00EPAUCUBATL HAC NO Mepe POCmA Haule2o bu3Heca
U UBMEHEHUsl HAWUX NOMmpeoHoCmeil).

UneH Kny6a (6onee 30 ner)

1 TT Kny6 — IIpodeccnonanusm, 1oka3aHHbIH BpeMEHEM



2-3 TT Kuy6 — Ipodeccronanusm, JOKa3aHHbIH BpeMeHEM



MHOVMBVAOYATbHbIV
noaxon

Y nac npesocxoonwiii esxxcecoonviii
noxkasamens yoepoicanusi ousneca
— 95%. Daxkmuuecku, MmHo2uUe

U3 HAUWUX KJIUCHMOE OCMAIOMCs

¢ TT Knybom yswce 6onee 20 nem.

JIro0ol kKoMIaHuH, EPEBO3SIIEH TPY3bl 10 BCEMY MUDY,
MBI IIPEJOCTABISIEM HUMEHHO TO CTPaXxOBAaHUE, KOTOPOE €1
TpeOyeTcsl, K UMEHHO OT T€X PUCKOB, C KOTOPBIMH OHA
crankuBaercs. « TT» 03Ha4aeT «CKBO3HOU TPAHCIIOPT»
(through transport), 4To oTpa)kaeT MyJIFTUMOJATbHBIN
XapakTep TakuxX puckoB. «Kiry0» oTpakaeT Halll CTaTyc
o0l11ecTBa B3aMMHOTO CTPAaXOBaHUs, KOTJIa IIpaBa
COOCTBEHHOCTH MPUHAIJICKAT HE aKIIMOHEPAM, & CAMUM
yneHam Koyo0a.

I'Ip|/| nepeBoO3Ke rpy3bl NogBeprarwTcAa pUckam, CBA3aHHbIM C OFPOMHbIM KONMM4YeCTBOM
noTeHUunanbHbIX npo6neM: oT I'IOBpe)K,D,eHVIVI CaMunX rpy3oB [0 3arpA3HeHns
Opr)KaPOLLleVI cpenbl, OT TpaBM TPETbUX NNL, 40 NOJTIOMOK MallUH N MEXaHU3MOB.
Puckn, KOTOPbIM NMoABepPXXEeHbl TDAHCNOPTHbIE KOMMNaHUM, BKIMKOYaKT B cebsi:

* yTpaTbl U NOBPEXAEHNS FPY30B KNMEHTOB NpU NepeBoske;

* noXxapbl Ha cknagax;

* TpaBMbl TPETBUX NUL, Ha Balmx o6bekTax 1 cBA3aHHbIE C 3TUM cyaebHble
pa3bupaTtenbCcTBa;

* MOBPEXOEHUSI KPAHOB BO BPEMS MOrpy30-pa3rpy30yHbIX paboT v, Kak CrieacTsue,
[0POrocTosLLNe PEMOHTbI;

* HapylleHus ycrnosun 6e3onacHocTy Tpyaa;

* CTONKHOBEHMS CyaoB 1 0O6bsiBNeHne obLieln aBapum, nmbo gonu B pacxodax Ha
cnacaHuve no Bawwum koHTelHepam unu rpysam.

OT0 TONbKO HEKOTOPbIE M3 MPUYKNH, NO KOTOPLIM Mbl NpeaocTaBnsieM Hanbonee
KOMMIEKCHOE NoKpbITUE, Aatollee Bam 4yBCTBO yBEPEHHOCTH, a Takke pecypchbl,
Heobxoaumble ans 6ecnepeboiiHon paboTel Bawero 6uaHeca gaxe B criydae
BO3HMKHOBEHUS HEOXMAAHHbIX NPobnem.

PasymeeTcs, MHOre onepaTopbl y4acTBYHOT JWLLb B OTAESbHbIX 3BEHbAX 0OLLEN
Lenu NnocTaBok, MO3TOMY HaM BCeraa NpuxoauTest npucnocabnmeatb 06bem Hallero
CTPaxoBOro NOKPLITUSI K MHAMBUAYaNbHLIM NOTPEOHOCTAM cTpaxoBaTtens. Takum
06pa3om, Bbl nnatute Tonbko 3a To, YTO BaM AENCTBUTENBHO TpebyeTtcs — He
fonblue, HO U HE MEHbLUE.

Mei pa60TaeM CO BCeMUn KaTteropnamMmmn KrnneHToB: OT prI'IHeIZIJJI/IX B MUpe CyaOBbIX
TINHWIA, NopPTOB, 3KCNeAUTOPOB U rpy30BbLIX TEPMUHANOB 40 KOMMNaHuNn, pa60Ta|ou.w|x
C ropasfo MeHbLInMn 06beMaMm, OHAKO CTaNKUBAOLLMXCS C TEM XKe Ha60pOM PUCKOB.

Y Hac NpeBOCXOAHbIV EXXErOAHbIN NokasaTenb yaepxaHusa ousHeca — 95%. daktuyecku,
MHOrMe 13 Halnx KNMeHToB ocTatoTcs ¢ Knybom yxxe 6onee 20 net. OHM npogomnxkatot
BblOMpaTb Kny6 6narogaps kayecTtBy Hallen paboTbl 1 ONbITY B OLEHKE PUCKOB,
BeJeHMN NPeTeH3ni 1 NpefoTBpaLLeHnn yobITKOB.
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13 3Pbl
KOHTEMHEPU3ALMM
B OPY BYOYLIEO

bonee 1100 unenos uz 150
CMpan mupa 0enarom Hac
oeticmeumeinvho 2100a/1bHO
KOMnanuel.

TT Kny0 nenenamnpaBieHHO paboTaeT ¢ MEXTyHAPOIHBIM
TPAHCIIOPTHBIM coobIIecTBOM ¢ 1968 roga — roga, koraa
OBLJIO CIYIIIEHO Ha BOJY MIEPBOE CIECIMAIM3UPOBAHHOE
KOHTEMHEPHOE CYIHO.

Mpvixon KOHTEHepU3aLmMn gan BO3MOXHOCTb GeCcnpepbIBHOIO NepeMeLLeHs rpy30B
MeXay ckrnagamu, Koraa KOHTENHepbl BCKPbIBAKTCS TOMbKO MO NPUGHLITUM B MECTO
pocTaBku. [1o KOHTeHepu3aumMm OTBETCTBEHHOCTb CyA0OBNaAenbLEB NOKpbIBana
[OCTaBKy OT nopTta [0 NopTa, HO TENEpPb YXe CTpaxoBaHue TpeboBanock OT ABepu

[0 [ABEpM.

B cBoe Bpems TpagnUMOHHbIE CTPaxOBLUMKN OTBETCTBEHHOCTY Cy40BnaaenbsLeB U
dpaxtosatenen (P&l Kny6bl), pelumnu, 4To OHM XOTAT COCPEAOTOUUTLCA UMEHHO Ha
MOpPCKMX puckax. IM He xoTenock cTpaxoBaTb KOHTEMHEpPbI Ha CyLle Kak B
OTHOLLEHMN OTBETCTBEHHOCTY 3a rpy3, Tak M OTBETCTBEHHOCTUN Nepes TPETbUMU
nuuamu. TT Kny6 6bin cosgaH ans Toro, YTo6bl 3anofHUTE UMEHHO 3TY HULLY.

OTpacrieBoM CTPaxoBLUUK, NPUHaANeXaLmin oTpacnm

CerogHa TT Kny6 ctpaxyeT 80% MUPOBOro napka MOPCKMX KOHTEMHEPOB U NMEEeT
cTpaxoBou uHTepec B 6onee yem 46% ocHoBHbIX 100 nopToB Mupa. Mbl Takke

cTpaxyeMm psif KpynHenLwmx SKCneaMTopoB U NMOTMCTUYECKMX ONepaTopoB, a Takke
COTHU HEBOMbLUMX TPAHCMOPTHBLIX KOMMAaHWUA.

Cpeau uneHoB TT Knyb6a npeacraBneHbl creayowmne KOMnaHum:
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KOMIMJIEKCHOE
CTPAXOBOE
NMOKPbLITUE

89% unenog gvicoxo
oyenusarom Knyo ¢ mouxu
3peHUs npeumyuecms,
Komopule OHU U36TIeKAION U3
snanuti u onvima Knyoa.

Mo pesynsratam onpoca, NPoBeAEHHOMO
cpeau uneHos Knyba B 2018 roay

OO6iaiast yHUKaJIbHBIM OIBITOM, HAaKOIIJIEHHBIM C CAMOTO
HayaJja 3pbl KOHTEHHEPU3aIUH, U MPO(PECCUOHATU3MOM,
CBSI3aHHBIM C HAIlleW YHUKAJIIbHOM CIIEIUAIA3AIMEHN, MBI
AMEEM BO3MOKHOCTh MPETOCTABIIATH HAILIUM YJICHAM
KOMIUIEKCHOE CTPAaXOBAaHUE, KOTOPOE MOKPHIBAET BECH
CIIEKTP BO3MOKHBIX PUCKOB.

Mbl CTPOUM CBO€E CTpaxoBoe NOoKpbITUE TaKUM o6paaoM, 4TOObI OHO MIaBHO
co4eTanochb C ApyruMmm Buaamm CtpaxoBaHuda, TakMMn Kak, Hanpmumep, CtpaxoBaHne
OTBETCTBEHHOCTU cyqoBnagenbLeB.

Halwue cTpaxoBaHue NOKPbIBAET NSiTb OCHOBHLIX CAPEpP AeATENbHOCTY:

+ OTBETCTBEHHOCTb TPAHCMOPTHBIX U NOMMCTUYECKUX ONEPaTOPOB

+ OTBETCTBEHHOCTb Y MMYLLECTBO rpy3006pabaThiBaloLLUX NPEAnpUsTUiA
+ OTBETCTBEHHOCTb ¥ MMYLLECTBO MOPTOBbLIX BIlACTEN

* KoHTenHepHble pUCKM AN CyAOBbIX ONEPATOPOB U CXOXEro GusHeca

+ CTpaxoBaHue rpy3oB OT BCEX PUCKOB

HarnsagHo

[anee Bbl cMOXeTE 03HAaKOMUTBLCA C Tabnumuel Bcex kateropuin busHeca, KoTopble
Mbl CTpaxyem, 1 Buaamu CTpaxoBaHus, KOTOpble Mbl UM Npeaiaraem.
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CTpaxyemble pUcku
OTBETCTBEHHOCTL 3a yTpaTy Unu NOBpeXaeHne

rpysa un o6opyuosaHV|;| 3akKas34yukKa, BKIro4as
cyda 1 camMorneThbl

YTpata unv noBpexaeHne cobCTBEHHOIO Unu
apeHaoBaHHOrO 060pyA0BaHNS, BKIKOHYAs PUCKU
3abacToBoK, OYHTOB 1 TEPPOPUCTUHECKUX aKTOB

O6was aBapus 1 rapaHTUKU MO CnacaHuio,
a Takke [ons no obopynoBaHuio 1 rpysy

OTBETCTBEHHOCTb, BO3HUKAKOLLAs 13 OLLUMOOK
n yI'IyLU,EHMVI, BKIO4aa 3afepiKKy B JOCTaBKe nnm
Bbla4vy rpy3a HeHagnexaulemy nony4darernto

OTBETCTBEHHOCTb Nepes TPETbUMM NULaMK,
BKMtoYas criyyYariHble CTONKHOBEHUS
W 3arpsisHeHne OKpy>KatoLLel cpeapbl

LTpadhbl n nownmHbI

NmyuiectBo, o6opyaoBaHne U nepepbiBbl
B NPOV3BOACTBE

I‘OpVI,D.I/I‘-IeCKaH OTBETCTBEHHOCTb
Nno OrHeBbIM pUCckam

[MoBpexaeHne npuyanos
Bnokaga nopta

YnaneHue obrioMKoB KopabnekpyLueHus

Pacxogbl no paccrnenoBaHuio 06CToATeNsCTB
NPOUCLLECTBUS, 3aLLUTE MHTEPECOB
N YMEHbLUEHUIO pa3mepa ybbiTka

Pacxofbl Mo YHUYTOXEHUIO rpy3a, KapaHTUHY
1 Ae3nHdeKumm

Pacxoghbl no HenpaBuIibHOW 3acblfike rpysa

MonuTtuyeckne pUcku, BKIoYasi BOEHHbIE PUCKM
Ha 3emIie B OTHOLUEHUN 060pyaoBaHNSA

Jloructnyeckune onepartopbl

Ipy3oBbie onepaTopbl U aKCNeAUTOpPbI

lMopToBble BnacTu

KoHTeliHepHbIe TepMUHanbI

O6paboTka HaBaNno4YHbIX rpy30B

KoHTenHepHbIe pucku

(cynoBble onepaTtophbl)

Ipy3oo6pabaTbiBalowme npeanpuaTms

JIn3nHroBble KOMNaHUN — KOHTeﬁHepbl

u obopyaoBaHue

AsponopTbl

MepeBo3unkn




NOBbIE PEWWEHNA —
OAVH BbIBOP

«Ymo mwi OelicmeumensbHo yeHum,
MaK 3mo 603MOACHOCHb NPOCINO
CHAMb menepoHHYI0 mMpyoOKy u
momuac 06cyoums ¢ IKCNepmom
002080pHbLE YCILOBUSL UTU
NnpemeH3UOHHOE 0eoN.

James R Callahan
npepcegartens M NpesnaeHT
Nautilus International Holding Corporation

[Ipodeccuonanusm, qoka3aHHbIN BpeMEHEM. ITO OCHOBA
Hallel JesTebHOCTH, MO3BOJISIIOIIAs HaM BbIpaOaThIBaTh
Jy4IlNE€ B CBOEM KIIACCE PEIICHUS, PEIIATh CIIOKHBIE
BOIPOCHI MPHU MOMOIIM MTPOCTBIX OTBETOB M MOCTOSTHHO
NOJIHUMATh CTAaHJAPThI HAIIKUX yCIyT Auisl uieHoB Kiyo0a.

Hwu oguH ,u,pyroﬁ CTPaxoBLUMK HE MOXET NpeafioXXnTb TPAHCMNOPTHLIMU KOMNAHNAM
aHaNoOrn4Hyr KOMOWHaLMIO onbiTa, 3HaHWUIA, HAgEeXHOCTM 1 rmobanbHOro nogxoaa BO
BCEX 3BEHbAX LIEMOYKN NMOCTaBOK.

OnbIT KaK Hawe npenMmyuiecTtBo

Obnagas 6onee 4Yem 50-NeTHUM OMbITOM OBCHY>XMBAHWUA TPAHCMOPTHOW OTPACNN, Mbl
naeansHo npucnocobneHbl Ans paspeLueHns Nobbix HenpeaBUAEHHbIX CUTYaLWIA.
OTO MHOrorpaHHbIi OrbIT, MO3BONSAOLLNIA HAM rapaHTMPOBaTb, YTO CTPaxoBOe
MOKPbITME MO HALLUMM MOSIMCaM MOMHOCTHI0 COOTBETCTBYET NOCTABIIEHHOW 3aaaqe.
YHuWKanbHa 1 rmy6rHa SToro onbiTa — 3T0 03HAYaET, B YHaCTHOCTU, YTO, CTONKHYBLUMCH
¢ no6o NpeTeHsnel, Mbl, CKopee BCero, yxe peluanu nogobHsle npobnemsl paHee.

EpuHoBpemeHHo Mbl Begem nopsigka 10,000 npeTeH3NOoHHbIX Aen: OT TpaBM TPeTbux
L, OrOBOPHbIX CMOPOB, HEMPaBUIbLHOW AeKnapaLmmn rpy30B 1 CTONKHOBEHUS
BUMOYHbIX NMOrpy34MKOB [0 3aTOMMEHNs CYAO0B, yparaHoB v LyHamu. [pu npuoputete
MHTEPEeCOoB YneHoB Knyba Halle BCECTOPOHHEE 3HAHWE UCTOPUM NPEeLEeneHTOB Mo
NPETEH3MOHHbIM ieNiaM B OTpacnun AaeT HaMm NOHMMaHKe 1 CNocoBHOCTb
pasobpaTbCca B CyTW BOMpOCa Afsi COCTaBNEHNs yBEPEHHOIO 3aKMYeH s O
LenecoobpasHOCTV JOBEeAEHUS NPETEeH3UN 40 cyaa.

He nmeeT 3Ha4yeHuns, HacKOmNbKO HEODbIYEH 3anpoc nnn NpeTeH3ns — Mbl
CKIMOHHbI nonaraTtb, YTO eCli Mbl He CTankneasriuCb C TakMM paHee, 31O, CKopee
BCEro, 03Hayaert, YTo NogobHoro n He cny4arnochb.

Haww noau npeacraenstoT Bac

Haw CoBeT anpekTopoB nsbupaetcsa ns yncna yneHos Knyba n npeacraensier Bce
TUMbI ONepaTopoB U Bce pervoHbl Mupa. CTpykTypa Kny6a no3sonsiet ero YneHam
BMUSITb Ha KIOYEBbIE PELUEHNs O TUMNax PUCKOB, KOTOPbIE Mbl CTPaxyem,
CTpaTermyecknx HanpaBneHUsaX pa3BUTUS, BbinmaTax no YCMOTPEHUIO ANPEKTOPOB 1
apyrue onHaHCcoBbIE BONPOCHI.

Halu KonnekT1B roBopuT Ha MHOTMX A3blkax, obecneymsast SCHOCTb KOMMYHUKALWIA, a
HaLwu paboTHUKK SBNAOTCA Hanbornee KBanUULMPOBaHHLIMU NpodeccroHanamm —
OT MOPCKMX OpPUCTOB, GappunCTepoB ¥ aABOKATOB A0 CMELManiCcToB B TpaHcnopTe u
NOTUCTUKE.
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CunvHas no3uyusi N0 OCHOBHOMY
Kanumarny, 3K6UEANeHMHAs
peumuney A++ - Hausvicuiemy
pevmuney Aeenmcemea AM Best
no 00CmMamoyHoCmu NOKPbIMUsL
0053amenbeme cooCmeeHHbLMU

cpeocmeamu.

®uHaHCcOBasi CTabUNbHOCTb, Ha KOTOpYyH Bbl MOXeTe NonoXuTbCcA

OpueHTHpysACh Ha NogaepXaHue cTabunbHOCTU, Mbl OCyLLEeCTBNsSeM 3EKTUBHOE
ynpasneHue hvHaHcaMun 1 NogaepxnBaem cbanaHCUpoOBaHHbIV CTPAXOBON
noptdpens. Kny6, kak BbICOKO kanuTanvMavpoBaHHasi KOMNaHusl, UMEeT PEeATUHT
UHaHCOBOM cTabunbHOCTU A- («OTRNYHBINY ) pernTuHroBoro areHTcTea AM Best.
MoaTBepxkaeHa cunbHas no3vumsa Knyba no oCHOBHOMY kanuTtany, SKBUBaneHTHas
pentuHry A++ - HamBbicluemMy penTuHry AM Best no goctatoyHOCTU NOKPbITUA
00653aTenbCTB COBCTBEHHBIMU CpeaCcTBaMU.

Haww 6anaHc 1 puHaHcoBbIe NokasaTenu HaxoasTcs B CBOGOAHOM AOCTYyre
Ha cante Knyba.

Ycnex — B coTpygHu4yecTBe

He nmetowias cebe paBHbIX NO rMyOGUHE 1 CNEKTPY HOPUANYECKUX U
npodeccroHarnbHbIX HABbIKOB Hallla KOMaHA4a NPETEeH3NOHNCTOB paboTtaeT 6onee
Yem B 20 odhucax, pacrnonoxeHHbIX B KIMHOYEBbIX IOPUCAMKLMAX HA OCHOBHbIX
TOproBbIx MapLupyTax. lNopaepxka uneHos Knyba BkntovaeT AocTyn K
cneuvanm3npoBaHHbIM CIOPBENEPCKUM W IOPUANYECKUM yCryram Nno BceMy MUpy.

Mbl HENPEKNOHHO OTCTaMBaeM MHTEPECHI HALLMX YNEHOB, NPWU 3TOM NMOHMMas,
O[fHaKO, AENUKATHOCTb NX KOMMEPYECKNX OTHOLLEHWA. Haluen 3agaden aBnsetcs
BblpaboTka COBMECTHOW CTpaTErMm Mo BEAEHWIO NMPETEH3UN B LIENSX AOCTUXKEHNS
MaKC/MarbHO BbIFOLHOMO pa3peLleHns npobremsl. Haw nogxoa, opueHTMPOBaHHbLIN
Ha COTPYOHUYECTBO, ABMSETCS YacTbio HaLlen NONMTUKN, NO3BONAOLWEN HaM peluaTb
CMopbl C MakcMmaribHON KOMMEepPYeCKoW Bblirogow Ans uneHos Kny6ba.

WHTerpaumsa aHpeppanTUHra u NnpeTeH3NoOHHON paboThbl

Haww cnewumanucTbl No NpeTeH3noHHoN paboTe 1 aHgeppanTepbl paboTakT Kak
eanHas Komanaa, BKoYas COBMECTHbIE Mpe3eHTaummn 1 neperosopsbl no
BO30OHOBINEHMIO CTpaxoBaHusi. Bce Halwm YneHbl 1 nx 6pokepbl MMetoT
NOVMMEHOBaHHbIE KOHTAKTbI U A1s1 BONPOCOB aHAEPPaNTUHIA, U ANsi BONPOCOB Mo
BEAEHMIO NMPETEH3NN.




[TIOBATNBHASA CETh
05 NOKANbHOM
MOMOLLM

Ha coBpemMeHHBIX 11100aIM30BaHHBIX PhIHKAX
TPAHCIIOPTHBIM OIlEpaTopaM Bce B OOJIbLICH cTeneHn
MPUXOAUTCS padOTaTh BHE IPaHUI] CBOMX IeorpapuiyecKkux
Y 3aKOHOJATENIbHBIX «30H KOM(POPTa».

Ecnv Bbl NepeBo3unTe rpy3bl B PETVIOHb! UM U3 PEMMOHOB, rae y Bac HeT onbiTa
paboThl UK HaAEXHbBIX NOKanbHbIX NapTHEPOB, Halla ycTosBLIascs rnobasnbHas ceTb
Mo3BOMAET HaM HaxoOWUTLCA TaM, rae Mbl Bam HyxHbl — HEMOCPEACTBEHHO B TOM
MecTe, e Mbl MOXeM NPEeasioknUTb PeLLEHNUs AN BOHUKAIOLWMX Npobnem.

[pyrue cTpaxoBLUKM Takke UMetoT rmobanbHble ceTn 0hnCoB, OOHAKO OHU He
ABNSOTCH creymnanuctaMmm B TpaHcrnopTe. KOHeYHo, OHM MOryT NpegocTaBuTh
KOHTaKTbl CBOMX CMeLManvM3npoBaHHbIX NapTHEPOB, HO Te He ByayT ABNATbCS
NMOMHOCTbI MHTEMPUPOBAHHBIMU CTPYKTypamu. MNpeumyiectso TT Kny6a no
CpaBHEHWIO C 0ObIYHBIMU CTPAXOBLLMKaMU 3aKIO4aAETCs B TOM, YTO OH ABMSIETCS
crneunanuaMpoBaHHbIM TPAHCMOPTHBIM CTPaXOBLUMKOM. Halua ceTb NokanbHbIX
napTHepoB, oxeaTblBatowas 200 cTpaH mupa, paboTtaeT B e4MHON NHTErpUpoBaHHOMN
IT-cucteme. Bee oduckl 1 npeactasutensctea Knyba pabotaoT COBMECTHO U

3 DEKTUBHO, MMES BO3MOXHOCTb MPOCMOTPETL CTaTyC U 06CTOSITENLCTBA N0GOI
npeteHsumn B nioboe Bpewmsi.

PasBuBascb ans Toro, 4Tobbl COOTBETCTBOBATL 3anpocam CBoux yneHos, TT Kny6
MMeeT OBLUMPHbIE 3HAHWUSI BO BCEX pernoHax, No3BossioLLMe BCerga HanTh Ha Mectax
HY>KHOIO YernoBeKa — MECTHOIO 3KCnepTa, KOTOPbIA HE MPOCTO FOBOPUT Ha HY)KHOM
A3bIKE U MOHMMAET MECTHYHO KYrbTYpY, HO TakKe B COBEPLLUEHCTBE 3HAET NPUMEHNMOe
3aKOHOLATENbCTBO Y HOPMBbI.

Cam xapaktep COBpeMeHHOU LeNnoOYKu
NOCTaBOK YacToO NPMBOAMUT K
BOBJIEYE€HMIO OONbLUOro Konn4yecTsBa
CTOPOH U3 PA3fIMYHbIX OPUCONKLUN, YTO
NOTeHUUanbLHO MOXeT NPUBECTHU K
BO3HUKHOBEHUIO CJTIOXHbIX FOPUANYECKUX
npoonem. UMeHHO TOrga CTaHOBUTCA

BOCTpeOboBaHHbLIM rnobanbHbIN NoAxXo4
TT Kny6a.

[
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TT KIYB N ETO
CETb O®NCOB

CaH-®paHuucko

y3aHoc-Anpec

© Odwmchl TT Knyba
® Ocbuchi ceTn




OCHOBHBbIE ®AKTHI
O TT KNYBE

OO6cmy>kuBast MEXIyHAPOIHBIX MYTBTUMOJATBHBIX
OIEPATOPOB, MPEICTABIISIOIINX BCE 3BEHbS LIETIOUKN
NIEPEBO30K, Mbl TECHO COTPYAHHYAEM C OpoKepamu st
BBIPAOOTKH CTPAXOBBIX MTAKETOB, COOTBETCTBYOLIUX
VHAUBUIYaIbHBIM MOTPEOHOCTSIM UX KIHUEHTOB.

OCHOBHbIE ®AKTbI

1968

lop, koraa 6b6in co3pad TT Kny6, a
KOHTeWHepu3aumsi NponsBena peBonioLunio
Ha TpaHcnopTe.

h"

TT Kny6 umeeT oTnUYHbIN
exerofHbIi nokasarenb
yAepxaHusi 6usHeca.

O

1100+

Yucno 3acTtpaxoBaHHbIX B TT Kny6e
TPaHCMOPTHbLIX U NIOrMCTUYECKNX
onepaTopos..

T

87% Bcex uneHoB TT Kny6a cuuTator,
YTO OH COOTBETCTBYET UIN NPEBOCXOAUT
CTaHOapTbl, YCTAHOBMEHHbIE ero
CepBUCHbLIMU 06si3aTeNbCTBAMM.
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(«OTNUYHbINY)

CvnbHas No3uuua No OCHOBHOMY KanuTany,
9KBMBarneHTHasi PeUTUHry A++ - HamBbICLLEMY
penTuHry Areitctea AM Best no
[0CTaTO4HOCTH NOKPbITUA 065A3aTENbLCTB
COGCTBEHHbLIMU CpeACTBaMMU.

&

[onsi MMpoBoOro napka MOpCKux
KOHTEMWHEepPOB, 3aCTPaXOBaHHbIX
B TT Knyb6e.

20"

Yucno cTpaH, B koTopbix TT Kny6
MMeeT CBOU COBGCTBEHHbIE OhUChHI
1 NpeAcTaBUTENbLCTBA.

"

Honsa 6usHeca B 100 KpynHenLwmnx
noprax mupa, rae TT Kny6 nmeer
3acTpaxoBaHHble UHTEpeChI.




t
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CO30AEM
AOMOJIHUTEIBbHbBIE
NMPEMMYLLECTBA

«3a KopomkKoe epemsi Bam VV()(IJ()CI?
CKOHYeHmpupoeanib Hawle 6HUMAHUe
Ha npocmulx U pedjlbHblX seuidx,
Koniopsle eHecym bonbuue uUzMeHeHUs.
6 Hauiu onepayuuy.

Stephen Bradford
JKc-reHepanbHbIA AUPEKTOP
MopTt MenbbypH

«Obyuenue OelicmeumenbHo
CO0MBemMcmeo8ano KIUeHmam u
npemensusIm, ¢ KOmopvLmu Mol
CMAIKUBACMCSL U ACHO NOKA3AIO0
cneyughuueckue npogheccuonanvvie
sozmooicnocmu TT Knybay.

Eliza O’Toole
3amecTutennb npeaceparens
International Port Holdings Limited

Onupasich Ha JTy4IlIE B CBOEH OTPACIIN CTPAXOBbIE
pelIeHus, Mbl YCTAHABIUBAEM BBICOYANIINN YPOBECHB
00CITy’>KUBaHMS KJIMEHTOB U MOCTOSSHHO CTPEMHMCS
o0ecrneunTh AOMOTHUTEIbHbBIC TPEUMYIIECTBA /IJIs HAIIIUX
YJICHOB IIyTEM IPEAOCTABICHHUS 1IEJIOTO CIEKTpa
BCIIOMOTaTEJIbHBIX YCIYT.

nMAepCTBO B OTpacnu 4epe3 noanepxky KrnmeHToB

Ml CTpeMmnMmca nManpoBaTb, nNogaBasa npumMep octalnbHbIM, U ON1A 3TOr0 akTUBHO
COTpyAHM4YaeM C oTpacneBbiMU accounaunamMmm n pykoBogAaLWMMU OTpacibio
opraHamu ana nogaepXkn n sHeapeHuna LUI/IpOKOMaCLUTEGHbIX nporpamMm no
ynpasrneHuno puckamMm 1 npenoTepalleHnto y6bITKOB.

B cepaue otpacnu

Mbl NpUHMMaeM akTUBHOE y4YacTue B Ka4yecTBe YIIEHOB UMK NapTHepOB B paboTe
MexayHapoaHbIX hopyMOB 1 NpodheccroHarnbHbIX accoumaumnii, B Tom uncne COA,
FIATA, ICHCA, ILO, IMO n PEMA. 310 No3BOnsieT HamM He TOMNbKO onepexarb
TEHAEHUMM pa3BUTUSA OTPacnu, HO Takke obecneyrnBaeT BO3MOXHOCTb BHOCUTbL CBOM
NO3UTMBHbIV BKag B BOMPOCHI, KOTOPbIe 3aTparnsatoT HaLLMX YreHOB.

Onpepensiem HanpasreHne pasBuUTUs

Mbl NnpofomkaeM ocTtaBaTbCs KIYEBBIM UTPOKOM B MeXAyHapoAHbIX AebaTax,
3aTparvBaloLLmx psg BONPOCOB pa3BUTUSA OTpacnu, Takux kak Kogekc no oxpaHe
CcynoB 1 nopToBbIx coopykeHuin (ISPS Code), nepecmotp IMO HOpM B OTHOLLEHWM
B3BELLMBaHWNSI KOHTENHEPOB N YMaKOBKW rPy30B. YUMTbIBasA Halle akTMBHOE yyacTue B
Aenax oTpacnu, Hac 4acTo nNpurnaLwaroT okasaTb coaencTere B paspaboTke
NpaKTUYEeCKMX PYKOBOACTB U UHCTPYKUUIA (HegaBHUI npumep — paspaboTtka
cTaHgapToB 06paboTKM rpy30B BO (hrieKCUTaHKax).

SKcnepTHble Nyonukauumn

Mbl perynsipHo nybrnvkyem nHdopmMauuio, KoTopasi No3BOSSET HALIMM YfleHam
0OCTaBaTbCs B pycrie OCHOBHbIX TEHAEHLUUIA Pa3BUTUS TPAHCMOPTHOTO PbIHKA. OTn
nybnukaummn BKIOYaoT, B YaCTHOCTM, HaLLy eXeMECSHHYI0 STIEKTPOHHYHO pacChInKy
TT Talk, cogepallyto akTyarnbHble UCTOPUN U3 MPAKTUKN 1 CBEXYH MHOPMaLMo O
HOBOCTSIX B OTpacnu.

Mol perynapHo nony4vyaem npurnalieHnsa BbICTYMNMUTb Ha PasfnyHbIX KOHq)epeHLI,I/IFIX, a
Takxe I'Iy6J'IMKyeM oTpacnesBble npecc-pennsbl, pegakTopCkMe KOMMeHTapumn n
O(bVILl,I/IaJ'IbeIe OOKnaabl — nHorga B COTpyaHU4ecTse C Apyrumun
I'IpOCbeCCVIOHaJ'IbeIMI/I opraHumsaumnamn.

OO6yyeHue n nogaepxka

Mbl He TOSbKO NMOAAEPKMBAEM KIIMEHTOB NMyTEM NPEeAOoCTaBNeHUs NPaKTUYECKUX
PYKOBOZACTB M MHCTPYKLMIA — HaLla Nporpamma npefoTBpalLeHnst YObITKOB COAEPXKUT
MHOPMALIMIO O COOTBETCTBYIOLLMX TEHAEHLMSAX B OTPACHN U 3aKOHO4ATENbCTBE.
Hawwuwm pecypcbl BkitoYatoT 6poLutopbl Mo NpeaoTepaLleHunio YoLITKOB, pyKOBOACTBA Mo
yNpaBeHUo puckami 1 pasnuyHble CrpaBoYHUKU.

Mbl Takke npenocTasndaemM pan nonb3yrwmnxca oonbLwnm Crnpocom ycnyr no
06yquMIO Bawwmx COTPYAHMKOB 1 noanepxke Oun3Heca, BKNoYas CeMUHapbl N
npakTnyeckmne 3aHATUA, NpuBA3aHHbIE K Bawwum KOHKPETHbIM obcTosTenscTBam 1
I'IpeTeH3VIOHHOl7I ncTopun.




Xoms umenno onnama y66imKog
ABNAEMCA CYUJHOCMBIO €20
oeamenvrocmu, TT Knyo
npeonoyumaen oKa3vleams
nOMOWb 8 NPeOOMBPAlL eHUU
YObIMK08 uepes dpGexmusroe

ynpaejieHue pucKkamu.

87% pecnondenmos cuumaiom,
umo Knyb coomeemcmeyem unu
npesocxooum cmaHoapmal,
YCMAHOBEeHHblE €20 CePBUCHBIMU
o0bs13amenbCmeamil.

Mo pesynbratam onpoca, NPOBEAEHHOTO
cpenw uneHos Kny6a B 2018 rogy

Coxpau.l,aeM CcTeneHb pUCKa NnyTemM ero oueHkun

Halwa nporpamma oLeHKM PUCKOB MOKa3bIBaET YIyyLIEHUs!, KOTOPbIE MOTYT BbITb
BHeCeHbl B GU3HEC-NPOLECChl HALLIMX YNIEHOB, MOMOrasi UM COKpalLaTh YPOBEHb pucka
no ocyLLecTBRsSeMbIM onepauusam. fiobas Hdopmaumsi, KoTopasi He SBRSEeTCs
KOH(PUAEHLMaNbHOM B OTHOLLIEHWW oMnepauuii KOHKPETHOrO KNUEHTa,
pacnpocTpaHseTcs cpeau Bcex YneHoB Knyba B nx obLnx nHTepecax.

OKCKIO3UBHbIE N penMmyLllecTBa

Ckunpokm ot Knyba

Yaensis OCHOBHOE BHMMaHWe pa3paboTke NpoayKTOB U YCIyr, KOTOpble MOryT
3aLLMTUTb MHTEPECHI HALLNX YNTEHOB M UX COTPYAHUKOB M COKPaTUTL KONIMYECTBO
NPEeTeH3nn, Mbl Npeanaraem psg CKMaok TpeTbum nuuam. Hanpumep, Ml
npegocrtasnseMm 15%-t0 CKnaKy Ha 3NEeKTPOHHBIA TPEHUHT KOMMNaHWSAM,
ocyLecTBAAWMUM 06paboTKy onacHbIX rPy30B 1 3arpy3ky KOHTENHEPOB.

ClaimsTrack™

UneHbl TT Kny6a n nx 6pokepbl UMET BO3MOXHOCTb KPYrfioCyTOYHOro 4oCTyna

7 OHeW B Hegento K MHopmaummn No BeAeHWI0 NPETEH3MAM Yepes Halll OHManH-cepBuC
ClaimsTrac™, gatoLmin BO3MOXXHOCTb ObICTPO NPOBEPUTL COCTOSIHNE KOHKPETHOM
NPETEH3MN U MPOCMOTPETb KOMMEHTapUM NPETEH3NOHNCTOB MO MMEILLEEMYCS /UK
npegnonaraeMomMy nopsaky Aencrsui.

Noptan «My TT Club»

Tonbko uneHbl TT Kny6a un nx 6pokepbl UMEKT AOCTYN K OHManH-nopTany
ClaimsTrack™, 6ecnnaTHbIM KOMUSIM HaLLMX PYKOBOACTB MO PUCK-MEHEOXMEHTY B
dopmaTte PDF (nx o6bl4Has cTOMMOCTb — 36£ 3a Kaxabl 9K3eMnnsp) u pagy
3KCKIMO3MBHBIX NpeanoxeHun Knyba.

CTaHOapTHble AOrOBOPHbIE YCNOBUA

Ha noptane «My TT Club» Takke cogep»xarcs pekoMeH40BaHHbIE HAMWN JOrOBOPHbIE
yCroBUsi, BKMoYatoLLme npodopMbl KOHOCAMEHTa, TPaHCMNOPTHBIX HaKMaaHbIX U
[OroBOPOB.

MexayHapogHoe uneHctBo B ICHCA

UneHbl TT Kny6a aBToMaTnyeCKn 3a4MCnsOTCS B accounmpoBaHHble vneHsl ICHCA
(International Cargo Handling Coordination Association) — HekoMmmepyeckyto
opraHusauuto, COAENCTBYOLLYI0 BHEAPEHMIO MepeoBoro onbita B 06paboTke rpy3os..
UneHcTBO Takke BkMoYvaeT B ceba goctyn k nybnukaumam ICHCA.

[ns nony4yeHUsa [ONONHUTENbLHOW MHOPMaUUmM noceTuTe Haw cauTt ttclub.com
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TT CLUB
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MockBa

Odmc 3061

Bytneposa yn., 17
6usHec-LeHTp «Heo leo»
117432 MockBa
Poccuiickas degepaums
T +7 495 215 21 95

O +7 495 215 21 96

JloHaoOH

90 Fenchurch Street
London

EC3M 4ST

United Kingdom

T +44 20 7204 2626
& +44 20 7549 4242

Hbto xepcu

Harborside Financial Center
Plaza Five, Suite 2710
Jersey City

NJ 07311

USA

T +1 201 557 7300

® +1 201 946 0167

FOHKOHr

1201-1204 Sino Plaza

255 - 257 Gloucester Road
Causeway Bay

Hong Kong

T +852 2832 9301

o +852 2574 9954

CupgHen

Suite 1001, Level 10
117 York Street
Sydney

NSW

2000

Australia

T +61 (0) 2 8262 5800
o +61 (0) 2 8262 5858

CwuHranyp

61 Robinson Road
#12-02 Robinson Centre
Singapore 068893
Republic of Singapore

T +65 6323 6577

® +65 6323 6277

CeTeBble NapTHEPDI:

AHTBepneH
T +32 3 206 9250
& +32 3 206 9259

BapcenoHa
T +34 93 268 0555
& +34 93 268 9978

ByaHoc-Aipec
T +54 11 4311 3407/09
& +54 11 4314 1485

Fam6ypr
T +49 40 36 98 180
® +49 40 36 98 1819

leHys
T +39 010 83 33301
® +39 010 83 17006

Oy6an
T +971 488 101 67
® +971 488 109 55

nyp6aH
T +27 31 368 5050
® +27 31 332 4455

MaHuna
T +63 2810 1791
o +63 2817 1740

Mym6an
T +91 212 6129 6800
® +91 212 2284 2356

Opecca
T +380 482 30 40 69
@ +380 482 30 40 69

OkneHA,
T +64 9 303 1900
o +64 9 308 9204

CaH-®PpaHuucko
T +1415 956 6537
® +1 415 956 0685

Ceyn
T +82 2776 4319
& +82 2771 7150

Tannen
T +866 2 2736 2986
o +866 2 2736 2976

Tokuo
T +81 3 5442 5001
o +81 3 5442 5002

Lanxawn
T +86 21 6321 7001
o +86 21 6321 0206
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